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BACKGROUND & OBJECTIVES

A patient experience questionnaire (PEQ) was posted to patients
attending the RIC Nurse-led clinic between January 2021 & August
2022. The PEQ asked patients about their confidence in three
aspects of their respiratory disease prior to, and following their
attendance at the RIC Nurse-led clinic. Five questions were asked
regarding the interaction with the Nurse; these related to being
involved in decision—making, being able to understand the
information provided and the opportunity to ask questions. Patients
were asked if they were satisfied with the service and lastly a
question regarding the location of the clinic was asked. A comment
box was included to allow patients to provide feedback and/or
suggestions of how to improve the service. The response rate of this

PEQ was 61%.
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RESULTS

The following charts and graphs represent the results of the RIC nurse-led clinic PEQ. Overall, there were high satisfaction levels with the clinics and interaction with the Clinical Nurse Specialist, with
95% (n=44) of patients been very satisfied or satisfied with their visit to the CNSp. 100% of patients attending the clinic stated that the visit was worthwhile.
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The current RIC service is being absorbed into the Integrated Care Programme for Chronic
Disease (ICPCD) Ambulatory Hub and Community Specialist Respiratory Team. This study
looked at what aspects, from patient feedback of the existing RIC Nurse-led clinic, need to
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On reviewing the results of patient confidence in disease management and understanding all
3 three areas examined showed high levels of confidence among patients attending the
This study sought to evaluate the existing RIC Nurse-Led Clinic in Galway, prior to the roll-out and delivery of the ICPCD Ambulatory service. However, only 43% of patients showed increases in their understanding of their
Hub and Community Specialist Respiratory Team. Findings from this evaluation will be considered when developing patient pathways. respiratory medications. This result highlights the need for further evaluation and review of
This will ensure the new service is patient focused; leading to better outcomes through higher levels of patient engagement and patient patient medication education, both verbal and written to ensure a majority of patients show
satisfaction. an improvement in medication understanding.
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